The consumer health gap: are we innovating for the future or simply addressing the past?
The pace of adoption of consumer health solutions appears to be slow, despite some documented success. Reasons why the health system is not embracing this success are complex but not entirely unexpected. The barriers continue to be more a reflection of the state of our health system itself than of the patients who are demanding more involvement in the management of their care. The solution may lie in our willingness to be bolder in our vision for our future health system: for consumer health solutions to drive our focus on the management of chronic illness and self-care. The investments we make will require a measured prioritizing of the patient over the provider in building the health information technology systems of tomorrow.